September 24, 2001

Ivan Day

Plus Manufacturing
PO Box 7288
Spokane, WA 99207

Re: Procyon® Carpet & Upholstery Cleaner and Spot & Stain Remover Testing
and Health Assessment

Dear Mr. Day:

Prezant Associates, Inc. (Prezant) is pleased to present you with this report regarding
testing and a health assessment of Procyon® Carpet & Upholstery Cleaner and Spot &
Stain Remover.

Testing

Larry Hagel, Industrial Hygienist, purchased a 64-o0z. bottle of Procyon® concentrated
Carpet & Upholstery Cleaner and a 32-o0z. bottle of Procyon® Spot & Stain Remover.
The materials were transferred into vials and submitted to Analytical Chemistry Inc. for
volatile organic compound (VOC) screen analysis. This method can identify 82 different
VOC compounds at detection limits ranging from 0.03 to 1.50 parts per billion (ppb). This
method was selected because several of the 82 compounds screened are common
typical in other household stain removers and carpet/upholstery cleaners. The Procyon®
Carpet & Upholstery Cleaner and the Spot & Stain Remover showed no detectable levels
of VOC’s present. See enclosed analytical results.

Health Assessment

Procyon® VOC analytical results and product material safety data sheets (MSDS) were
forwarded to Athey Consulting Services (Athey), Miles Athey for health assessment
review. Please see attached Athey Assessment Report.

Conclusion

Prezant promotes cleaning tools and procedures that preserve good indoor air quality.
Many commercial cleaners purchased on the open market today have off-gassing
properties that may impact indoor air quality. Based upon analytical data, MSDS, and the
health assessment conducted by Athey, Prezant concludes that this product when used
following manufactures recommendations will not impact indoor air quality.

It has been a pleasure working with you. Please call me at your earliest convenience with
any questions you may have regarding this report.
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Larry Hagel, Industrial Hygienist
Prezant Associates, Inc.

Enclosures: Assessment Report
Analytical Results



